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Objective:

To build a rewarding career in the beauty industry, leveraging my skills and passion to
drive client satisfaction, brand excellence, and personal advancement

EXPERIENCE:

Terra Salon — Allentown, NJ - Stylist | July 2021 — Present

Deliver exceptional customer service by greeting shoppers, answering
questions, and providing personalized product recommendations.
Maintain store presentation by organizing merchandise, restocking
inventory, and ensuring displays meet brand standards.

Operate the point-of-sale system to process transactions, returns, and
exchanges with speed and accuracy.

Support sales goals by promoting current promotions, upselling
complementary products, and meeting individual and team targets.

Assist with fitting room operations, monitor inventory levels, and ensure a
safe, clean, and welcoming environment for customers.

Manager — Ulta Beauty, Hamilton, NJ - June 2018 — 2019

Appointed as Store Manager to spearhead the grand opening of Ulta
Beauty at Hamilton Marketplace, overseeing all phases of launch
including recruitment, training, merchandising, and operational
execution.

Led hiring and onboarding of a high-performing team, implementing
training programs that ensured exceptional product knowledge and
elevated customer service from day one.

Directed merchandising and visual presentation strategies, maintaining
brand standards and optimizing store layout to drive customer
engagement and sales.

Monitored daily operations, sales performance, and inventory
management, consistently meeting company goals while fostering a
collaborative and results-driven team culture.

Manager — Foot Locker, Lawrenceville, NJ - April 2019 — December 2020

Oversaw sales operations across assigned territories, ensuring alignment with
corporate objectives and driving consistent revenue growth.

Conducted regular store visits to deliver hands-on training, assess operational
performance, and provide strategic support to store teams.

Earned multiple Year-to-Date Excellence Awards in recognition of exceptional
leadership, operational execution, and sales performance.

Lash Technician — Amazing Lash Studio, Lawrenceville, NJ - April 2019 — Jan 2021
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SKILLS:

Exceptional Communication:
Skilled at building rapport,
delivering clear information, and
fostering positive client
relationships.

Analytical Problem-Solving:
Adept at identifying challenges,
evaluating options, and
implementing effective solutions
under pressure.

Strategic Planning &
Organization: Experienced in
setting priorities, managing
resources, and ensuring smooth
operations to meet deadlines.

Marketing & Brand
Promotion: Proficient in
promoting services, engaging
audiences, and driving client
interest through creative
marketing strategies.

AWARDS:
KAO barber award
Last Certification

EDUCATION:
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Delivered customized lash extension services with precision and artistry,
ensuring each client’s unique style preferences were met while
maintaining safety and quality standards.

Maintained active lash technician certification, consistently applying
industry best practices for sanitation, application techniques, and client
comfort.

Cultivated strong client relationships, driving repeat business and
referrals through exceptional service, personalized recommendations,
and trust-building interactions.

Provided expert aftercare guidance, educating clients on lash
maintenance to enhance retention, longevity, and overall satisfaction.



